ALL INDIA INSTITUTE OF MEDICAL SCIENCE

Computer Facility

Dated: 15-02-2024

Reminder-1

Subiject: Deactivation of e-Hospital users who have not
verified themselves in e-hospital

This is to notify that e-Hospital is a critical Infrastructure and all the users who
access the HMIS need to be verified and identified in the system.

On November 8 , 2023, users were asked to verify themselves in HMIS.Till
date 2648 users have been verified themselves in HMIS. From 21-02-2024
after 2:00 PM all login IDs in e-Hospital which are not verified will stop
working. Users whose login IDs have stopped working can still login after
verifying themselves in e-hospital. Steps to “user self authentication” are
attached herewith.

For any doubt or help, kindly contact helpdesk at Computer Facility or email
at tripta@aiims.gov.in/sushmacf@aiims.gov.in.
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~ ALL INDIA INSTITUTE OF MEDICAL SCIENCES, NEW DELHI
COMPUTER FACILITY

Date: 8 Nov-2023

CIRCULAR

Subject: eHospital application user self authentication with employee code

To strengthen eHospital application user security, each user has to self-authenticate in the application with
uniquely identifiable organization employee code. The employee code is going to be made mandatory in the

application. Hence, all the users of the application must verify themselves in the application by 30-Nov-23,

failing which they will not be able to login into the system.

Steps for self authentication to verify existing eHospital user in the application:

1. Open application: https://ehr.aiims.edu or https://ehospital.aiims.edu
2. Click on link: Verify/Validate
a. Login:

i. Enter user name (existing eHospital user id)
ii. Enter Captcha, click on Next button
In case of error HTTP Status 500 (clear cache or change browser)
b. User Details Validate Form:
i. UserType:
1. select ‘AlIMS Employee’ if you are AlIMS Permanent Employee
5. select ‘AlIMS Contractual’ if you are a contractual Employee on AllIMS Payroll
3. select ‘Other Company Contractual’ if you are a Outsource Agency Employee
such as BECIL or any other ,
ii. Enter PAN No and Employee Code (printed in your salary slip)

iii. Enter Mobile No (an OTP will be received on this number) and Click on button Send
oTP

iv. Enter OTP, Click on button Verify
c. Success message pop up on screen: User details successfully verified

IS
eHospital application users who i not be able to successfully verify themselves, need to contact Computer

Facility or email their concern at tripta@aiims.gov.in
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